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Design and Course Structure
To earn a Master in Counselling (MC) degree at the University of Lethbridge (U of L) students complete 12 courses (36-credits) and a culminating activity (e.g., capstone or a final project with direct application to the counselling community such as a group manual for a specific client population) over a three-year time span if in the full time stream. Part time students have six years to complete the program. The program year has three, 13-week semesters: Spring/Summer, Fall and Winter. New cohorts start every May. All e-courses run from Wednesday to Sunday with the weekend having the most studentfaculty interaction. Face-to-face components include attendance at a minimum of two summer institutes (SI), which are held at U of L for either one or two weeks in July. In addition, three to four day face-to-face graduate seminars are offered for each practicum course.
The admission requirements are outlined on the program's webpage (www.uleth.ca/edu/master-counselling).
Unique to the program is that a psychology related degree is not a prerequisite as long as the applicant has significant work experience within the helping profession (e.g., police, teacher, nurse). To this end, a significant portion of the candidate's application is weighted heavily on work experience particularly demonstrating experience with a variety of age groups and presenting problems. Students are informed that if they wish to pursue registration as a psychologist, they will need to take additional courses during or after their MC degree. Short listed candidates are interviewed by at least two faculty members using a behavioral motivational interviewing approach (Turner, 2004) . Candidates are usually given a choice of medium for the interview (i.e., web based video conferencing, telephone conferencing, or in person). To maintain a class ratio of faculty to students that is most beneficial, up to 20 of the top students are admitted on an annual basis. 
Time expectations
Students are told that they should expect to spend an average of 15 hours per week per course completing weekly independent and small group assignments, as well as actively participating in the discussion forums (DF). Students are advised to regard participation in the discussion forums as roughly equivalent to the three hours traditionally spent in an on-campus graduate seminar.
Reading, preparing for participation in the DF, completing small group tasks, and working on the lesson/course assignments take place in addition to the three weekly hours. Students taking a 13-week online course are permitted to skip discussion forum participation for one week of their choice without impacting their grade (the skip week is typically referred to as the student's "reading week").
Instructors utilize a variety of formats for marking DF posts.
For example, in the Theory of Counselling course (first year course), the instructor typically marks the first three to five weeks of DF posts to reinforce the high standard for quality DF participation. Thereafter, the students mark their remaining posts with the instructor evaluating the student's justification for each DF score. In a third year course, such as Group Counselling, students do not typically require extensive coaching on how to meet the posting requirements but still benefit from the external motivation (marks). In this course, students submit their self-evaluation scores on a bi-monthly basis by completing a chart and/or checklist to evaluate how well they met the quality and quantity (frequency) criteria for DF posts. For example, Figure 1 is copied onto a spreadsheet with columns 
Counselling Theories Course
This online first year course has a case study framework that uses DF, web video conferencing for small group work with TA/instructor involvement once a month, clips from the two paragraphs in the relevant DF for review).
Counselling Issues Across The Life Span Course
A second year optional course where weekly discussion forums are created to explore four core polarities in developmental psychology according to a specified weekly theme. The polarities are: nature vs. nurture, critical period vs. unlimited plasticity, continuity vs. change, and activity vs. passivity. For example, in week four, students post responses related to the theme of self-concept and socialization in the early years according to each polarity.
This can be a challenging set of discussion forums to facilitate however it has proven advantageous because of the different, creative format of discussion forums and the opportunity to address topics through the e-lens of a variety of perspectives.
Group Counselling and Process Skills Course
This optional third year course is a blended course with the first five weeks offered online and one week of face-toface lab work offered in July. During the online portion of the course students work through a series of tasks related to the stages of group development, using a published workbook and DVD that demonstrates a process group. Before the face-to-face lab portion of the course, students complete three to four group session lesson plans, which they practice delivering and refining during the lab.
Learning Process Course
This is second year optional course that utilizes group presentations in the discussion forums. This graded assignment requires groups of students to post a synthesis of the literature related to an assigned topic, a practical illustration of the application of learning to counseling, and the development of two critical reflection discussion questions for the class to actively explore/debate during the week. The members of each group are responsible for posting the questions and facilitating an active online discussion with their peers. Marks are awarded for facilitation of the discussion forums and this student led strategy has proven very effective to combat discussion forum fatigue that we have observed in students who have taken five or more online courses.
Practicum Courses
The MC has two required, 13 week, practicum courses.
Each 
